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QA Group Supply Chain Diversity, Equality and Inclusion Policy

Introduction

QA Limited (QA, we, us, our) iscommittedtoencouraging equality, diversity and inclusion and
eliminatingunlawfuldiscrimination in oursupply chain and ensuring thatdiversity and inclusionisat
the heartof our businessstrategy

Theaimisfor ourorganisation to betruly representative ofall sectionsofsociety and for our suppliersto
feel respected.

Thissupply chainequality, diversity and inclusion policy forthe provision oftraining servicesisfully
supported bythe QA board of directorsand senior management.

Purpose

Thispolicy'spurposeistoensure that, inrelation tothe provision oftrainingservices, QA will:

1. provide equality, fairnessand respectforall ofour suppliers;

2. not unlawfully discriminate againstany ofthe protected characteristicsunderthe Equality Act
2010;

3. not discriminate against, and encourage working with, supplierswho are:

¢ Smalland medium-sized enterprises (SMEs)

e Voluntary Community and Social Enterprises (VCSESs)

¢  Woman-Owned Business Enterprise (WBES)

e Ethnicminority owned businesses (EMBS)

e |Lesbian,gay, bisexual,transgenderand intersex (LGBTI) owned businesses
e disability-owned businessenterprise

e veteranowned businesses

e from developing or underrepresentedregions

Commitments

QA commitsto:

1. encouraging equality, diversity and inclusionin itssupply chain, when providing training to
customers, astheyare good practice and make businesssense.

2. creatingan environmentfree of bullying, harassment, victimisation and unlawful
discrimination, promoting dignity and respect forall,and where individual differencesand the
contributionsofall individualsare recognised andvalued.

QA understandsthatitanditssupply chaincan be heldliable foractsof bullying, harassment,
victimisation andunlawfuldiscrimination, while providing training, against its staff, customers
andthe public.

3. seriously consider complaints of bullying, harassment, victimisation and unlawful
discrimination made during the course of providing the training services.

Further, sexual harassment may amountto both an employmentrightsmatteranda criminal
matter, such asin sexual assaultallegations. In addition, harassment underthe Protection from
Harassment Act1997 —which isnot limited to circumstanceswhere harassmentrelatestoa
protected characteristic—isa criminal offence.

reviewing andupdating this policy totake accountofchangesinthe law.

5. monitoring the diversity ofthe supply chain.
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